
TECHNICAL EVALUATION CRITERIA – RFP UJ 44/2025: PROCUREMENT OF AN ICP-OES 
SPECTROMETER 

No Area Technical Criteria Points 
per Item 

Maximum 
Points 

Attainable 

(i) Industry 
Experience 

The service provider with a minimum five 
(5) years’ experience in similar industry 
Bidder Experience 
0 Years’ Experience = 0 Points 
1 Year Experience = 4 Point 
2 Years’ Experience = 8 Points 
3 Years’ Experience = 12 Points 
4 Years’ Experience = 16 Points 
5 Years’ Experience and more = 20 Point 
                           

 
 
 
 
  

 
 
 
 
 
 
20 points 

(ii) Contactable 
references  

The service provider must provide five (5) 
positive written contactable references 
indicating the similar services rendered. 
The reference letters from the clients of a 
bidder must include: 
• Supplier name • Supplier letterhead • 
Contact person and contact telephone 
numbers • The letter must be signed by a 
duly authorized person. 
Bidders Reference Letters 
0 Reference Letters = 0 Points 
1 Reference Letters = 4 Point 
2 Reference Letters = 8 Points 
3 Reference Letters = 12 Points 
4 Reference Letters = 16 Points 
5 Reference Letters and more = 20 Points 

  
 
 
  

20 points 
  

(iii) 

 
Support and 
maintenance  
 
 
  

 
Availability of maintenance and service 
support 
 
Compliance with the specifications and 
requirements 
 
Provide details in the event of power 
failure, technical difficulties, or spares 
unavailability 
 

After-hours and emergency services: 
Provide details of support services for the 
University of Johannesburg end-users. 

 
 
 
 
15  
 
15  
 
 
15 
 
 
 
15 
 
 
 

 
 
 
 
 
 
 
 
 
60 points 



  

    Minimum of 70 points Required   100 
 


