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2.1

Overview

The University of Johannesburg (UJ) has several SonicWALL Firewall devices on different campuses. The
licenses for these firewalls need to be renewed on an annual basis. This document serves as the
specification for a Service Agreement for the renewal of the SonicWALL Firewall licenses for a period of
three years. It should be noted that the renewal of the licenses will be on a yearly basis but for three
years with the successful service provider.

Currently, the University has seven SonicWALL Firewalls deployed across all four campuses performing
different functions, the expiry dates on the current licenses are shown in section 5 of this document.
The purpose of this tender is to have an agreement between UJ and the successful service provider to

renew the licenses on a yearly basis for a period of three years starting in the year 2023.

Basic requirements

The successful service provider must be able to meet the following requirements:

SonicWALL approved reseller. (Valid proof of reseller to be provided with the submission, failure to

do so will lead to disqualification)

Equipment List and sites (Specifications)

Below is the list of equipment to be quoted for renewal and support thereof.

APK

APK

DR

NSA 3600

NSA 3600

NSA 3600

Description

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
FOR NSA 3600 (24x7 support)

S/N: COEAE4F98FE8

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
FOR NSA 3600 (24x7 support)

S/N: COEAE4C43BEO

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
FOR NSA 3600 (24x7 support)

S/N: COEAE4C43B9E

DFC

NSA 3600

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
FOR NSA 3600 (24x7 support)

S/N: COEAE4C45FAQ



1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
DFC NSA 3600 FOR NSA 3600 (24x7 support)

S/N: COEAE4C44814

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
APB NSA 3600 FOR NSA 3600 (24x7 support)

S/N: COEAE4C458C0

1 year and 3 year ADVANCED
GATEWAY SECURITY SUITE BUNDLE
APK NSA 3600 FOR NSA 3600 (24x7 support)

S/N: COEAE4CC5A5C
4. Additional notes

4.1 By participating in this tender, it means you agree to UJ’s standard terms and conditions.

4.2 The response must strictly adhere to the above requirements. Deviations must be clearly mentioned
and explained. However, it will be at the sole discretion of UJ to accept or reject such deviations.

4.3 One Year pricing and Three-year pricing. (Must be quoted separately)

4.4 UJ will choose which term is awarded i.e., 1 year, 3 Years.

4.5 BOQ MUST be complete to reflect the level of compliance (Include comments where necessary).

4.6 The successful service provider must be willing to enter into an SLA with UJ.

4.7 SLA negotiations will only focus on the SOW (Scope of Work) and not the Standard terms and
conditions.

5. Technical Adjudication
This Tender will be evaluated in two phases:

Phase 1 - Functionality
Phase 2 - Financial and Other

5.1 Phase 1 - Functionality

Requirement Maximum points
attainable

Meet basic requirements in section 2 50

Fully Priced BOQ for 1 year and 3 Years (Separately) 50

Total Points awarded 100

A minimum of 70 points is required by any tenderer before further evaluation. All tenderers who achieve 70
points or more will be evaluated equally in terms of Phase 2.



5.2 Phase 2 - Financial and Other

e  Price (80 points)
e BBBEE (20 points)

BOQ

COEAE4F98FES Stand Alone  2023/10/16
COEAE4C43BEO Stand Alone  2023/10/16 | | |
COEAE4C43BOE Stand Alone  2023/10/25 | | |
COEAE4CA5FAQ Stand Alone  2023/10/16 | | |
COEAE4C44814 Stand Alone  2023/10/14 | | |
COEAE4C458C0 Stand Alone  2023/10/15
COEAE4CC5ASC standAlone — ,510/15
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