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SECTION A: GENERAL INFORMATION AND CONTACT DETAILS

EXECUTIVE DEAN

Prof N Petersen

Robert Sobukwe Building, Room GNA 210
Soweto Campus

011 559 5234

B Ring 314, Auckland Park Kingsway Campus
011 559 2055

nadinep@uij.ac.za

VICE DEAN: TEACHING AND LEARNING
Prof J Batchelor

B Ring 435 Auckland Park Kingsway Campus
011 559 5242

jbatchelor@uj.ac.za

HEAD: FACULTY ADMINISTRATION

Dr G Petker

Robert Sobukwe Building,

Room GNA 207

Soweto Campus

011 559 5101

B Ring 317, Auckland Park Kingsway Campus

gpetker@uij.ac.za

SENIOR FACULTY OFFICERS
Mr P Mashaba

B Ring 311

Auckland Park, Kingsway Campus
011 559 3506
pmashaba@uj.ac.za

Mrs Thandi Mackenzie

B Ring 315

Auckland Park, Kingsway Campus
011 559 7444

thandim@uj.ac.za

Mrs C Velleman

Robert Sobukwe Building, Room GNA 205
Soweto Campus

011 559 5234

chantelw@uj.ac.za

UJ PHYSICAL ADDRESS

Soweto Campus: Chris Hani Road, Soweto
Auckland Park, Kingsway Campus, cnr University &
Kingsway Road, Auckland Park

UJ POSTAL ADDRESS

EXECUTIVE SECRETARY

Ms B de Jager (Acting)

Robert Sobukwe Building, Room GNA209
Soweto Campus

011 559 5233

B Ring 316, Auckland Park Kingsway Campus,
011 559 2055

edudeanpa@uj.ac.za

VICE DEAN: RESEARCH AND
POSTGRADUATE STUDIES

Prof M Ndlovu

B Ring 438 Auckland Park Campus
011 559 5233

mndlovu@uij.ac.za

GENERAL FACULTY ENQUIRIES
Auckland Park, Kingsway Campus

011 559 3251

eduqueries@uj.ac.za

Auckland Park campus reception will direct
enquiries to the Soweto Campus staff where
necessary.

DEPARTMENTAL SECRETARIES
Mrs B de Jager

B Ring 401

Auckland Park, Kingsway Campus
011 559 2666

bdejager@uj.ac.za

Mr K Tshiloane

Robert Sobukwe Building, Room 208
Soweto Campus

011 559 5232

katlegot@uj.ac.za

FACULTY MARKETING CO-ORDINATOR
Mrs C Du Plessis

To be confirmed

Auckland Park, Kingsway Campus

011 559 3251

edumarketing@uij.ac.za

UJ STUDENT ENROLMENT CENTRE
Call centre: 011 559 4555
mylife@uj.ac.za
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PO BOX 526, Auckland Park, 2006

UJ WEB ADDRESS: www.uj.ac.za

UJ STUDENT AFFAIRS

Executive Director: 011 559 4661/4647
Residence enquiries: 011 559 2863/1566
Sport enquiries: 011 559 2252

Art and culture enquiries: 011 559 3058/2099
Library enquiries: 011 559 5610

RESIDENCE FEES

APK

https://www.uj.ac.za/study@UJ/Student-
Finance/Pages/default.aspx

SWC

https://www.uj.ac.za/study@UJ/Student-
Finance/Pages/default.aspx

THE CENTRE FOR PSYCHOLOGICAL SERVICES AND
CAREER DEVELOPMENT (PsyCaD)

APK

011 559 3324/2394/3160

SwWC

011 559 5752

Please contact UJ PsyCaD Career Services for more
details or an appointment: 011 559 3333

Follow us! www.uj.ac.za/psycad

psycadinfo@uj.ac.za
@UJCareerServicefacebook.com/PsyCaDCareerService
PsyCaD is present on all four campuses and provides a
variety of services to students, staff and external clients at
UJ. These include counselling, career guidance and
assessments.

INTERNATIONAL OFFICE
APK

011 559 4517

Mampou Ngqumshe
mampoum@uij.ac.za

SWC

011 559 1027

Palesa Makwela
pmakwela@uij.ac.za

STUDENTS WITH DISABILITIES
APK

011 559-3745

SWC

011 559-5752

RESIDENCES

APK

Contact No: (011) 559-2092 (Junior Female)
(011) 559-3022 (Junior Male)
(011) 559-2065 (Senior
Students - 24 years and older)
(011) 559-1040
(How to apply for off-campus
residence)

sSwc

Contact No: (011) 559-5015

UJ STUDENT FINANCE

Student fees and accounts

011 559 1370/1532/1530/4661/4647/5526
Student bursary enquiries

011 559 3769/3770/2487/4741/1370/5015
Student loan enquiries

011 559 1193/1566

Tuition Fees are determined annually per
course or module.

Visit the website: http://www.uj.ac.za

Library and Information Centre (LIC)

The libraries on all our campuses support the
academic and research needs of students. They
ensure access to books, periodicals, electronic
databases and the Internet. Knowledgeable staff
members are available to train students in the use
of all information sources. For more information,
visit the library web page at
http://www.uj.ac.za/EN/Library/Pages/default.aspx
The web page also gives access to the library
catalogue (UJLink) and the electronic databases.
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EXECUTIVE DEAN, HEAD OF FACULTY ADMINISTRATION, HEADS OF DEPARTMENTS AND DIRECTORS

Executive Dean
Prof N Petersen
HDE (Rand College of Education), BA (UNISA), BEd Hons (RAU), DEd (RAU)

Vice Dean: Research and Postgraduate Studies
Prof M Ndlovu
Dip Ed (UZ), BSc (UNISA), BEd (UNISA), MEd (UNISA), DEd (UNISA)

Vice dean: Teaching and Learning
Prof J Batchelor
BA, UED (Vista), FDE, BEdHons, MEd (EdPsy) (RAU), PhD(UJ)

Head of Faculty Administration (APK and SWC)
Dr G Petker
HDE (Rand College of Education), BEd Honours (RAU), MEd (UJ), PhD (UJ)

Department of Childhood Education (SWC):
Dr S Ramsaroop
HDE (Springfield College of Education); BA Degree (UNISA); BEd Honours (UNISA); MEd (UJ); PhD (UJ)

Department of Education Leadership and Management (SWC):
Dr S Naicker
HED (UNISA), BMus Hons (University of Natal), BEd Honours (UJ), MEd (UJ), PhD (UJ)

Department of Educational Psychology: (SWC and APK)
Prof V Dwarika
HDE (Springfield College of Education), BA (UNISA), BA Honours (UNISA), MEd Psychology (WITS), PhD (WITS)

Department of Education and Curriculum Studies: (APK)
Dr N Dasoo
B.Com (UNISA), H.Dip.Ed (WITS), B.Ed Hons (RAU), M.Ed (WITS), PhD (UJ)

Department of Science and Technology Education: (APK)
Prof L Mavuru
Dip (UZ), B Ed (UZ), PG Dip (UZ), MSc (UZ), PhD (UJ)

Centre for Education Rights and Transformation: (APB)
Prof J Bam-Hutchinson: BA (YU), BEd (Wits), MEd (Wits), PhD (UKZN)

Ali Mazrui Centre for Higher Education Studies (APK)

Prof E Woldegioris: BA (Addis Ababa University, Ethiopia), MA (Oslo University, Norway), PhD (University of
Bayreut, Germany)
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SECTIONB

EDU 1. SPECIFIC REGULATIONS FOR THE FACULTY OF EDUCATION

EDU.1.1 ACADEMIC REGULATIONS

The faculty regulations must be read together with:

EDU.1.1.1 UJ Academic Regulations (The UJ academic regulations are available on the UJ website).

EDU.1.1.2 UJ Higher Degrees Policy, Postgraduate Studies Policy and Higher Degrees Administration Policy
The policies are available on the UJ website

EDU 1.2 Rules of access
The offering of any programme at a particular campus is subject to viability and adequate student numbers.

The University reserves the right to limit student numbers per programme. It is possible that an applicant satisfies
the minimum selection criteria, but due to space constraints registration cannot take place/the programme may not
be available.

Prospective students, who wish to apply for exemption on the basis of post-school qualifications, must complete such
applications before registration.

EDU 1.3 Admission

For admission requirements refer to the various qualification contained in this yearbook.

EDU 1.3.1 General minimum admission requirement principles for an undergraduate programme
Admission requirements and compliance with the legal endorsement for undergraduate programmes for study at the
University are as follows:

(a) A National Senior Certificate (NSC) with higher certificate endorsement is a legal requirement for admission
into a higher certificate.

(b) A National Senior Certificate (NSC) with diploma endorsement is a legal requirement for admission into an
undergraduate diploma.

(c) A National Senior Certificate (NSC) with bachelor's degree endorsement is a legal requirement for
admission into an undergraduate bachelor’s degree.

(d) A Senior Certificate (Amended) SC(A), with a pass of three subjects at 40%, one of which must be an
official language at Home Language Level or pass subjects at 30%, one of which must be an official
language at First Additional or Home Language Level or obtained a subminimum of 20% in the sixth subject.

(e) A National Senior Certificate for Adults (NASCA) is awarded at certification of 120 credits on NQF level 4
with at least four subjects passed, carrying 30 credits each.

] An applicant who has successfully completed a Higher Certificate at an accredited Higher Education
Institution (HEI) may be admitted into an appropriate Advanced Certificate.

(9) An applicant who has successfully completed a Higher Certificate at an accredited HEI and has
accumulated relevant credits may be admitted to a related undergraduate diploma programme, subject to
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the candidate being granted a NSC diploma endorsement by Universities South Africa (USAf) after the
successful completion of the Higher Certificate.

An applicant who has successfully completed an undergraduate diploma, may be admitted into an
undergraduate bachelor’'s degree programme, subject to the candidate being granted a NSC bachelor’s
degree endorsement by USA(.

Other progression and/or articulation requirements, as reflected in the Higher Education Qualifications Sub
Framework (HEQSF), are applicable.

Applicants who have completed their National Senior Certificate (NSC) or Senior Certificate (SC) must
comply with the minimum Admission Points Score (APS).

All applicants must comply with the language requirements, faculty/college qualification or module
requirements for admission into each programme as outlined by the relevant school in the college.

International applicants wishing to register for undergraduate or postgraduate fully online qualifications will
be required to demonstrate equivalence with the above admission requirements, with certification of
equivalence by South African Qualification Authority (SAQA) or USAf where required.

All applicants intending to study in the online mode of delivery must:

(i) Have access to a computer with a reliable and stable, high-speed Internet connection (3G/4G,
LTE, ADSL or Fibre);

(ii Participate in teaching and learning activities through the LMS;

(iii) Be able to use a webcam and/or microphone if required;

(iv) Review and comply with the complete list of technical requirements specific to the programme of
study; and

(v) Complete an online orientation module offered by the Centre for Academic Technologies (CAT), if
required.

Other additional admission requirements may be:

(i Admission and placement tests as approved by Senate;
(i) Interviews in person or online;

(iii portfolios of evidence;
(
(
(

=

iv) Recognition of Prior Learning (RPL) process;
V) SAQA or USAT certification of equivalents; and
vi) language proficiency tests.

Compliance with the minimum requirements does not guarantee admission and registration because the
University has a specific number of places available as approved by the DHET. Fully online qualifications
may also be subject to caps on enrolments as determined on an annual basis by the college.

Prospective students currently in Grade 12 will be considered for admission to study at the University based
on their final Grade 11 results, which is calculated in the same way as the APS using the results of the final
Grade 11 subjects. Any applicant who has been provisionally or conditionally admitted based on their final
Grade 11 results will still have to satisfy the minimum admission requirements with their final in Grade 12
results in order for them to be fully admitted for the relevant qualification stipulated down by the University.
Final admission may also be dependent on applicants maintaining their Grade 12 performance at a similar
or higher level to that of their final Grade 11 results used to determine their provisionally or conditionally
admission status.
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() Prospective students who comply with the minimum legal requirements for admission to a programme, but
who do not meet the additional college-specific minimum Admission Points Score (APS), may, upon good
cause shown, be granted admission to such programme at the discretion of the relevant Executive Dean. If
prospective students do not meet specific admission requirements in respect of a module in such a
programme that is taught in a faculty in which the programme is offered, the Executive Dean must consult
with the Executive Dean of the faculty/college within which the module resides before admission to the
programme is granted.

(n School-leaving certificates not included in the table used to calculate the APS. These certificates are dealt
with individually by the Student Enrolment Centre (SEC) faculties and departments.

EDU 1.3.2 Admission requirements for international students

Admission for all applicants is subject to the faculty qualifications admission point score requirements. Registration of
admitted international applicants is subject to compliance requirements as stipulated by the Immigration Act No.13 of
2002, the regulations made thereunder and the University’s policy.

Application: All international applicants must submit the following supporting documents:

0 Final School Results

0 Valid Passport or Identity Documents or Birth Certificate

0 Sworn English Translation of documents (Documents issued in any Language other than English

0 Provide proof of the English Proficiency where English was not used as a medium of learning and teaching

The UJ English Language Programme (UJELP) *UJELP (pronounced “huge help”) is a Short Learning Programme
for international students at the University of Johannesburg. It offers a platform for students to learn and practice the
English language, as well as the academic, social, and behavioural skills appropriate for academia. Students
registering for UJELP must complete a Placement Test focusing on their competence in Grammar and Vocabulary,
Listening, Writing and Oral presentation. This Placement Test may be completed outside of South Africa — Phase

1 (online) or at UJ Phase 2 (on-site) - to enable students to obtain their English proficiency results before registration
or for visa application purposes (outside South Africa).

International applicants follow the same application process as national applicants — www.uj.ac.za/Apply

The University of Johannesburg offers applicants a first and second choice in terms of what they wish to study. Al
applicants should complete both a first and a second choice when applying.

In order to study for a South African degree, applicants are required to have achieved the equivalent of a South
African National Senior Certificate with a degree endorsement. All international applicants with high school

results or qualifications achieved outside of the Republic of South Africa require a certificate of exemption from the
Matriculation Board of South Africa (USAf ) for admission into undergraduate degree studies. All degree seeking
applicants are required to submit the following supporting documents which must be certified for submission to the
Matriculation Board (USAf):

0 Completed Form M30 (this form can be downloaded on the Matriculation Board website www.mb.usaf.ac.za) with
proof of exemption fee payment

1 Exemption fee as determined by the Matriculation Board of South Africa (USAf ) (see website www.mb.usaf.ac.za)

Contact Details — Matriculations Board
1st Floor, Block E, Hadefields Office Park
1267 Pretorius Street, Hatfield, Pretoria
Tel no: +27 (0)10 591 4401/2

Fax no: +27 (0)86 680 5727

Email: fax@usaf.ac.za
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Website: www.mb.usaf.ac.za
Diploma and certificate-seeking applicants

Should you wish to apply for a certificate or diploma qualifications you do not require an endorsement or conditional
exemption from the Matriculation Board (USAf).

Compulsory Study Visa

All accepted International applicants (passport holders) are required by law to, upon receipt of their admission or
acceptance letter, immediately apply for a study visa in line with the Immigration Act No. 13 of 2002, Immigration

Regulations. For more information please contact the University of Johannesburg, Division for Internationalisation or
visit the Republic of South Africa Embassy, Consulate or Mission in your home country or visit the Republic of South
Africa Department of Home Affairs website: www.dha.gov.za

EDU1.3.3 Right of admission

The Vice-Chancellor and the Council of the University determine the admission of an applicant to the University. An
applicant who has applied for admission and satisfies the minimum rules and requirements of access and admission,
but who has been refused admission, may request written reasons for such refusal from the relevant Executive Dean.

The University of Johannesburg, its faculties and the college have the right to change the admission requirements of
a specific field of study.

EDU 1.4 DURATION OF PROGRAMMES

These are guiding principles regarding the duration of programmes, unless specified differently in the Faculty Rules
and Regulations.

1.4.1 The minimum duration of a programme is in accordance with the HEQSF and HEMIS requirements.
142 The maximum duration of a full-time contact programme is as indicated in Table 3 in Column D.
143 For any contact programme offered part-time, one additional year may be added to the maximum

duration of that contact programme, i.e. one year may be added to the duration as in Column D.

144 The maximum duration of the distance (fully online) programmes offered by UJ is as stipulated in Column
E. The maximum duration of an online programme allows for one additional year (12 months where
applicable) in comparison to the maximum period of the contact programme.

145 Apart from master's and doctoral programmes, the duration of contact programmes is inclusive of any
interruption of studies unless approval is granted prior to the interruption by the faculty.
(a) For all qualifications up to NQF Level 8 the maximum period is inclusive of interruption of studies.
(b) For master’s and doctoral qualifications, the maximum period excludes an interruption of studies. A

request for an interruption of study will only be granted in exceptional circumstances and must be
approved prior to interruption of studies as stipulated in the Higher Degrees Policy.

14.6 Students who fail to complete the programme within the maximum period will be allowed to continue with
the programme only if granted special permission by the Executive Dean on recommendation of the
relevant HOD or the faculty's Examination or Assessment Committee.

147 Maximum duration of study for distance education programmes (carousel model and non-carousel):
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While the carousel model is designed to allow students to interrupt their studies for one or more modules,
thus providing the student with flexibility, it is important to bear in mind that each programme has a
maximum duration of study, as indicated in Table 3 Duration of Programmes.

148 For the purposes of calculating the duration taken to complete a distance (fully online) programme or a
master’s by research, the number of months will be utilised where applicable.

14.9 Table 3 stipulates the maximum periods of enrolment for full-time and part-time study. For distance (fully
online) master’s and doctoral programmes, the maximum periods are calculated in terms of the months
a student is registered. The month in which a student registers or completes the studies will count as a
full month. Should re-registration be required due to resubmission of a minor dissertation or dissertation
or thesis, this extended period will be included in the calculation of the registration period.

1.4.10 Expected Duration applies to full-time students who carry a full academic load and do not repeat
modules.
Table 3. Duration of programmes
. Maximum
o~ Maximum .
.. Minimum . Duration for
o Minimum . Duration .
Qualification . Duration Expected Distance
Credits . allowed for .
(years) Duration P (fully online)
qualification
programmes
A B c D E
Higher Certificate 120 1 1 2 years
Advanced Certificate 120 1 1 2 years
Diploma 240 2 2 3 years 48 months*
UG Diploma 360 3 3 5 years 72 months*
UG Extended Diploma 360 4 4 6 years
Advanced Diploma 120 1 1 2 years 36 months*
UG Degree 360 3 3 5 years 72 months*
UG Extended Degree 360 4 4 6 years
UG Professional Degree 480 4 4 6 years
PG Diploma 120 1 1 2 years
Honours Degree 120 1 1 2 years 36 months*
Master's Degree (Coursework) 180 1 2 24 months 36 months
Master's Degree (Research) 180 1 2 24 months 36 months
Doctoral Degree 360 2 3 48 months 60 months

*Please note that the number of months will be utilised as an indicator to determine whether a student has
obtained a qualification with distinction.

1.4.11 Students must comply with the minimum duration of a particular programme, as indicated in Column B
(i.e., the student must be registered for this period of time), even in the event where credit(s) have been
granted towards the programme as stipulated in Table 3 Duration of Programmes (see above).

The UJ Academic Regulations allow exceptions to the maximum duration rule as stipulated in AR 10.6.
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EDU 1.5 TEACHING, LEARNING AND ASSESSMENT

2.3.1. TEACHING, LEARNING AND ASSESSMENT

1.1.1.1
11.1.1

11.1.2

11.1.3
11.1.4

11.1.5

1.1.1.2
11.2.1

11.2.2

11.2.3
11.2.4

11.2.5

11.2.6

11.2.7

11.2.8

11.2.9

11.2.10
(a)

General

Teaching, learning and assessments take place in accordance with the University's Teaching and
Learning Policy, Assessment Policy, and the Online Policy Framework.

Registered students have a right to tuition in accordance with the Senate-approved academic timetable
or Senate-approved Online Policy Framework.

Students who are not registered are not allowed to attend classes or participate in any activities (including
practicals or tutor classes).

The University does not permit student behaviour that disrupts formal teaching and learning activities.

Any form of dishonesty, including plagiarism, in relation to any assessment event in any programme, will
be dealt with in accordance with the University's disciplinary code and/or criminal law.

Programme-specific assessments and regulations are determined by the Faculty Board and Senate.

11.2  Assessment opportunities

Assessment takes place in accordance with the University's Policy on Assessment Policy and the Online
Policy Framework.

Programme-specific assessment regulations are determined by the Faculty Board and approved by
Senate.

Students should be given timeous, meaningful and constructive feedback in Assessments.

Module assessment criteria rules and regulations must be communicated to students in all learning
guides.

The number of assessments and their relative weightings must be appropriate to the discipline, level of
the module, programme level, and must be coherently designed to achieve the outcomes of a
module/programme.

Every summative assessment opportunity (and where relevant formative assessments) carries a
predetermined weight that takes the integration of the learning outcomes into account. A number of
smaller summative assessments may count as one assessment opportunity in a module.

When a summative assessment opportunity is used as a last (comprehensive) assessment opportunity
(excluding continuous assessment modules), a minimum final period/semester or year mark of 40% is
required for admission to the summative assessment opportunity.

Unless specified differently in the Faculty Rules and Regulations, all fully online modules will be assessed
by means of continuous assessment and incorporate multiple assessment opportunities through a range
of assessment methods spread across the module. There should be alignment between module (and
unit) outcomes and assessment criteria.

All online assessments should be hosted on the UJ Learning Management System (LMS). The use of
third-party software applications or portals for assessment should be pre-approved through standard UJ
processes, to ensure the security of data as required by law, and not generate additional costs beyond
UJ student fees.

Integrity of online assessments is ensured through inter alia:

sound assessment design that will minimise and impede opportunities for academic dishonesty;
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online identity authentication and verification; or

electronic invigilating or proctoring, ensuring that the student completing the assessment is not
receiving additional, outside or unauthorised assistance.

For traditional examinations, faculties will indicate the calculation criteria for each module. It will either
be a 50:50 or 40:60 weighting between the semester mark (SM) and examination mark (EM) to calculate
the final mark (FM).

Assessment results

All assessment results must be captured on the official UJ system.

Higher assessment requirements other than those indicated below are determined by the Faculty Board,
approved by Senate, and contained in the Faculty Rules and Regulations.

The judgement of the Departmental and/or Faculty Assessment Committee is final. The University
publishes final results, including final assessment and global results, on uLink only and no other
platforms. It is the responsibility of students to access and check their final results on uLink. An official
electronic academic record/transcript is available for registered students and graduates.

Students may request from the relevant faculty an official academic record. The uLink record may be
deactivated after a few months; therefore, students must access and check their final results on uLink
within one month of each assessment period.

When a traditional examination is used as a last assessment opportunity, the module is deemed a pass
if the following marks have been obtained:

a last summative assessment mark (examination mark) of at least 40%; and

a final mark of at least 50%. (This means that if a student obtains a final mark of 50% but has not
met the 40% requirement for the examination mark, the student will qualify for a supplementary
examination).

When a final assessment opportunity is used for continuous assessment, programme-specific
requirements, as approved by the Faculty Board and contained in the Faculty Rules and Regulations,
must be adhered to. The number, type, weight and date of assessments, replacement and/or
supplementary assessments are pre-set and agreed to by the assessor and moderator before the
beginning of the unit/module or programme. Summative assessments are not limited to written
assessments and may include a variety of assessment methods and/or instruments or portfolios as
indicated in the Faculty Learning Guides.

Students pass a continuous assessment module if they obtain a weighted final mark of at least 50% (or
more if stipulated by a professional/regulating body).

Students pass a module with distinction if they obtain a final mark of at least 75%.

A couplet module consists of two modules in the academic year concerned whereby the second module
builds on the content of the first module. A final period/semester mark, examination mark and a final
mark of at least 40% each in the first semester are required for admission to the second semester
module. To pass the couplet, a combined final mark of at least 50% must be obtained in the same year.

If a couplet module is not passed on the combined final mark, the module(s) in which the final mark is
less than 50% must be repeated.
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Appeals

After the final mark for a module has been published (on uLink), students who wish to dispute their marks
may apply to the lecturer for an explanation of the mark awarded in the cases where:

the student has failed the module with a final mark (FM) of at least 45%; or
the last summative assessment (examination) mark is at least 15% lower than their module mark; or

a module was passed without distinction, but either the module mark (i.e. semester or year mark) or
the last summative assessment (examination) mark was a distinction mark.

A request or an explanation for the awarding of the final mark (FM) in the final summative assessment
opportunity as indicated in AR 11.4.1 must be made within ten days after classes have commenced for
the second semester for first semester assessments. In the case of a second semester assessment
opportunity, requests must be made at least three days prior to the commencement of the academic
programme in the following year. No assessment material (for example, answer scripts or portfolios) or
copies of it may be provided to students after such explanatory discussion, if such material would not
otherwise have been returned to the student.

If, after the explanation has been provided as described in AR 11.4.2, students are still dissatisfied with
the mark awarded, they may appeal to the Executive Dean or their delegated authority, who may, at their
own discretion, decide to appoint an external arbiter to re-assess the final and/or last summative
assessment. A fee, as determined by the University, is payable for the assessment by arbitration.

The fee is refunded if the arbiter alters results from a fail to a pass or from a pass without distinction to
a pass with distinction. In all other cases, the fee is forfeited to the University.

Students registered for distance (fully online) programmes who want to appeal their results must follow
the prescribed administrative procedure by submitting their motivation according to faculty guidelines
and procedures and in accordance with UJ policies.

Special summative assessment and supplementary summative assessment opportunities

Special summative assessment opportunities are considered by the faculty in which the
programme/qualification resides, for students who, in the event of iliness, for compassionate reasons,
on religious grounds or for similar legitimate reasons, were prevented from attending a summative
assessment opportunity. Students may be granted a special summative assessment opportunity if they
apply for it within seven calendar days after the original date of the relevant summative assessment
opportunity.

The Executive Dean or their de