
ONLINE REFUNDS APPLICATION  

 

Dear Student/Guardian/Sponsor  

  

Kindly note that all refund applications are done online. Please use one of the links below and follow 

the below steps carefully so that your refund can go through successfully.  

 

NB: We don’t accept any refund applications via email. 

 

https://ulink.uj.ac.za/Default 

OR 

https://student.uj.ac.za/proforma/ 

OR 

https://registration.uj.ac.za/pls/prodi41/w99pkg.mi_login 

 

NB: PLEASE MAKE USE OF THE DEVICE WITH 10’’ SCREEN (AVOID USING THE CELLPHONE TO ENSURE 

THAT YOU SUBMIT A SUCCESSFUL REFUND APPLICATION.) 

  

 

 

  

Refunds enquiries can be directed to refunds@uj.ac.za 

Tel: 011 559 3905/ 7415/ 7416   

  

Step 1: Logon  
uLink   

Step 2: Click on  
Registration  

(ITS iEnabler)   
Step 3: Select  

Online Refund   

Step 4: Tick and  
Accept Rules &  

Regulations   

Step 5: Select  
Apply for a 

Refund   

Step 6: Under  
Statement Type:  

Click FEE   

Step 7: Tick  
Apply for refund   

Step 8: Accept  
or Edit amount 

applying for 

Step 9: Enter  
banking details  

and save   

Step 10: Upload  
all the required  

refund  
documents   

Step 11: Select  
Refund  

Information 
 

https://ulink.uj.ac.za/Default
https://student.uj.ac.za/proforma/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregistration.uj.ac.za%2Fpls%2Fprodi41%2Fw99pkg.mi_login&data=04%7C01%7Cmmagoro%40uj.ac.za%7C4a55580b75984ff5e32708d8eec1bf4b%7Cfa785acd36ef41bc8a9489841327e045%7C0%7C0%7C637521863206415858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T0EHgplFqPjQXklh%2FeDwIyevyIyhR31gULUNJmVe4RY%3D&reserved=0
mailto:refunds@uj.ac.za

