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INTRODUCTION

The use of artificial intelligence(Al) by business professional has an impact on our everyday
lives. Businesses professionals are embracing Artificial Intelligence technologies in their
day-to-day operations to make vital business decisions. However, in adopting these new
technologies, there are naturally concerns which may arise. One such concern that arises

is the ethical dimensions that a business professional may encounter when developing or
deploying Al technologies to make business decisions.

A need was identified by the School of Accounting to create a short learning program for
professionals in business concerning 4IR and ethics for Artificial Intelligence. As the world
races, there is a risk that professionals in business would not be aware of ethical dimensions
that arise with Artificial Intelligence

Thus, this course will seek to develop knowledge for business professionals regarding
various ethical approaches that need to be adopted in the development and deployment of
Al tools including responsible innovation, data ethics and applied ethics in system design. In
addition, the course identifies ethical concerns that culminates in the development of an Al
ethical governance framework. This framework can be adopted by business professionals to
ensure ethics is emended in all aspects of their Al journey.

Course content: The following topics are covered in this course:

= Business Ethics

= Ethics and Technology

= Responsible Innovation

= Data Ethics

= Applied ethics in system design

= Identification of Al ethical concerns
= Al ethical governance framework

HOW ARE THESE TOPICS ADDRESSED WITHIN THE COURSE?

The first unit is intended to guide students on ethics within business. Ethics is an integral
part of doing business, it is therefore context is provided to understand what ethical
conduct is and how to apply it in the business world. This will help you understand your
own responsibility for corporate integrity and business ethics specifically within the 4IR
landscape.

In the second unit, Ethics and Technology will be addressed. This unit investigate the social
context of technological development as well as ethical issues that need to be considered
during the design process of developing 4IR tools. The unit concludes with an overview of
contemporary ethical issues in technology.



Our focus in the third unit will be on responsible innovation. In this third unit of the course,
we will examine the different paradigms of innovation and the three axes of responsible
innovation. We will also investigate the process of becoming an innovative organisation
while integrating new technologies in a responsible manner. In addition, the world
commission on environment and development will be outlined. The unit concludes by
mentioning some of the benefits and barriers of implementing responsible innovation for
small and mid-size enterprises (SME's).

The fourth unit’s focus will be on data ethics by investigating the need for it, as well as

its Foundations. We will study some key principles and issues in data ethics, such as data
privacy, security, quality, and transparency. Finally, we will investigate practical aspects of
data ethics to establish best practices and a framework for data ethics.

In this fifth unit, we will outline the importance of ethics in the practice of design. We will
discuss the key-value implications and different ethical positions in technological design.
We will then investigate different frameworks for ethically integrated design, focussing
on two popular emerging approaches, namely, ethically aligned design, and value-sensitive
design. Finally, we will delve into the details of each of these approaches in ethical design

The sixth unit investigates global initiatives developing Al governance frameworks. These
include, those developed worldwide, by large corporations, academia, working groups and
even countries. This will establish ethical practices for the use of Al. The unit identifies
overarching ethical values, principles and concerns that could facilitate the creation of an
ethical Al environment.

In this final unit of the course, we will discuss the elements that could form part of a
governance framework for the use of Artificial Intelligence (Al). Various ethical governance
processes will be established in the categories of Transparency, Machine Bias, Privacy,
Beneficial Al, and Responsible Al. These categories and process established culminates in
the development of an Al ethical governance framework for use in business.

HOW IS THIS COURSE STRUCTURED?

Each unit comprises different video content that you are required to view. Furthermore, as
part of each unit, there are additional resources that you will need to explore. These include
research articles, websites, and videos. These resources add to the discourse for each topic
covered. At the end of each unit you will be required to complete a quiz to move to the next
unit. In addition, there is an overall quiz to compete at the end of the course.

WHAT IS THE EXPECTED DURATION OF THE COURSE?

The course duration is eight (8) weeks from the date of registration to completion. It will
take approximately 40 hours to complete. At the end of each unit, you will be required
to complete a quiz. These quizzes will count toward a final grade. You will be awarded a



certificate upon successful completion. Remember, this course is competency-based. Since
the course is 100% online, you have maximum flexibility and can start the course at any
pointin time.

ADMISSION REQUIREMENT

The course is offered to any professional in the business that meets the requirements. You
will be required to upload proof of meeting the entry requirements.

Course fee: R4,350
Duration: 8 weeks

HOW TO APPLY
CLICK HERE (Enter the token ‘PRBU’ to apply for the correct course)
If you are a CURRENT UJ STUDENT OR ALUMNI, log in to Ulink and then

*click on iEnabler registration;

*select academic or residence application;
*unhide academic applications;

*click on “add new academic application” and
*follow the instructions to register

For UJ ALUMNI STUDENTS, open iEnabler, then

*select academic or residence application;

*unhide academic applications;

*click on “add new academic application” and
*create a pin via one of the buttons or the call centre

PLEASE DIRECT ALL ENQUIRIES TO: accounting4lR@uj.ac.za

College of Business and Economics
School of Accounting

www.uj.ac.za/school-of-accounting


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregistration.uj.ac.za%2Fpls%2Fprodi41%2Fwuj012pkg.wuj012_startup&data=05%7C01%7Cebrahimk%40uj.ac.za%7C7b10fe431836404cb48208da7c3a77bd%7Cfa785acd36ef41bc8a9489841327e045%7C1%7C0%7C637958887846288331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=caRFN1bci8aAVYcZhuuD5ivUlhfZIH33Bwi4mmxvMtU%3D&reserved=0
mailto:accounting4IR%40uj.ac.za?subject=
https://www.uj.ac.za/faculties/college-of-business-and-economics/schools/school-of-accounting/

