Process to be followed to obtain relevant Academic Documentation from the University during the COVID-19 lockdown period

Student Status

Document type Required

Platforms to be Used

Contacts for Assistance

STUDENTS DUE TO GRADUATE IN 2020

Please use the link provided to generate your
Electronic Academic Record.

CURRENTLY REGISTERED STUDENTS

Please use the link provided to generate your
Electronic Academic Record.

Please use the link provided to order your
Transcript supplement or Medium of Instruction
Letter.

Official Electronic Academic
Record

(System allows for this to be shared with
3 parties).

*(No payment required,

Graduates receives the first copy of the
Academic Record for free

Transcript Supplement/

Medium of Instruction Letters
*(Payment Required)

As per the associated rates indicated on
the webpage

Official Electronic Academic
Record

(System allows for this to be shared with
3 parties).

*(No payment required, Academic
Records to be collected from the Faculty
at which the qualification resides)

Transcript Supplement

Medium of Instruction Letters
*(Payment Required)

As per the associated rates indicated on
the webpage

https://reqgistration.uj.ac.za/pls/prodi41/w99pkg.mi_login?numtype=A

https://webapps.uj.ac.za/QualificationVerification/Default

https://registration.uj.ac.za/pls/prodi41/w99pkd.mi_login?numtype=A

https://webapps.uj.ac.za/QualificationVerification/Default

Please use this link for assistance on how
to utilise the E Academic Record facility:

https://www.uj.ac.za/academic-
records

For order status of a Transcript
Supplement /Letter please send an email
to transcripts@uj.ac.za

Please use this link for assistance on how
to utilise the E Academic Record facility:

https://www.uj.ac.za/academic-
records

For order status of a Transcript
Supplement/Letter please send an email
to transcripts@uj.ac.za

GRADUATES
(A student that has graduated with a UJ qualification
including TWR and RAU)

Reprint of a Qualification
Certificate

(Reprinted hardcopies can only be
collected/couriered post lockdown).
*(Payment Required)

As per the associated rates indicated on
the webpage

Important: You can view and share the
electronic copy of your certificate by
accessing the Digital Certificates
platform. (This is a free service)

https://digitalcertificates.uj.ac.za/

For order status of a reprinted certificate:
certificates@uj.ac.za
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Official Electronic Academic
Record (System allows for this to be
shared with 3" parties)

*(No payment required, Academic
Records to be collected from the Faculty
at which the gualification resides)

Transcript Supplement

Medium of Instruction Letters
*(Payment Required)

As per the associated rates indicated on
the webpage

https://registration.uj.ac.za/pls/prodi41/w99pkd.mi_login?numtype=A

https://webapps.uj.ac.za/QualificationVerification/Default

Please use this link for assistance on how
to utilise the E Academic Record facility:

https://www.uj.ac.za/academic-
records

For order status of a Transcript
Supplement/Letter: transcripts@uj.ac.za

PREVIOUSLY REGISTERED STUDENTS
(A student who is not currently registered and has not
completed his/her studies towards a UJ qualification

Academic Record

Transcript Supplement

Medium of Instruction Letters
*(Payment Required)

As per the associated rates indicated on
the webpage

https://webapps.uj.ac.za/QualificationVerification/Default

For order status of a transcript
supplement /academic record/letter:
transcripts@uj.ac.za
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