
EVALUATION CRITERIA 

 

The submitted tenders will be evaluated based on the list of criteria defined below and in the specific sequence. A 

tender which fails to meet any one criterion will not be considered in subsequent evaluations. 

 

1. Phase 2: Functionality 

 
No Functionality Criteria Points Maximum 

Points 

Attainable 

(if) Related Work Experience: 

References of similar projects with proof of appointment.  

These references must not be older than 10 years. The references must include the 

company profile, brief scope of work, contact persons, contact details, and value of 

contract. 

 

 

SCORE 

 

 

 

DESCRIPTION OF EXPERIENCE: 

Score 0 No or inadequate information supplied to determine scoring 

level. 

Score 5 

(poor) 

Tenderer has successfully completed service & 

maintenance of similar nature with a project value of less 

than R 100 000.00 with positive references. 

Score 10 

(adequate) 

 

 

Tenderer has successfully completed service & 

maintenance projects of similar nature with project values of 

greater than R 250 000.00 with positive references 

Score 20 

(good) 

 

 

Tenderer has successfully completed service & 

maintenance projects of similar nature with project values of 

greater than R 500 000 with positive references. 

Score 30 

(excellent) 

 

 

Tenderer has successfully completed service & 

maintenance projects of similar nature with project values of 

greater than R 1 000 000 with positive references. 

 

  

 

30 

    

(ii) Contractors Resources 

Qualified staff – CVs, certificates and 2 years of experience after obtaining a trade test.  

 

1 x CV + Trade Certificates + 2 Years’ Experience (Electrical) = 10 points  

3 x CV + Trade Certificates + 2 Years’ Experience (Plumbing) = 30 points 

1 x CV + Trade Certificates + 2 Years’ Experience (Electric Motor Mechanic) = 10 points 

  

 

50 

(iii) Programme Methodology: 

 

Service Methodology (Timeline per service, Service Stickers, Jobcards, etc.) = 5 Points 

Breakdowns - Turnaround times of less than 2 hours = 5 Points 

Logistical Arrangements (Support staff, Equipment & Vehicles) = 5 Points 

Project management, Control & Oversight = 5 Points 

  

 

20 

  

Total Points Awarded 

  

100 

 

Notes: A minimum of 70 points is required by any tenderer in terms of the Phase 1: Functionality. All 
tenderers who achieve 70 points or more will be evaluated in terms of Phase 2: Financial and Other. 

 


