Building the Digital Backbone of Business SA - Retail for SMEs
Key learnings
1. Corporates will always figure it out!
· The truth is, SMEs are the true innovators, more empowerment is needed to ensure the success of SME’s.

2. The knowledge gap needs to be fulfilled for some SME owners
· SME owners must employ strategically to make informed decisions that will impact the SME.

3. Message to those who are thinking of running an SME, do not sit on an idea for too long, learn as you go and grow.
· Get comfortable with digital, try to steer away from using cash to avoid theft.

4. Keep the personal human connection element. This is one of the major strengths that SME’s have, many big corporates lack this element.
· There is a bright future for SME’s, even with the self-service 4IR, it will never replace the human connection element of business.

5. The foundation of your SME needs to take you to the next level
· Co-creation and collaboration will open more opportunities. Networks for referrals can be used to create a cohesive environment and give room for a co-creating mindset. 

6. SME owners need to have conversations with other SME’s

