
KAGISO MABE 

CAREER OBJECTIVE 

My short-term objective is to obtain my PhD in Information Management (September 2023), as I

would love to make a telling contribution to the field. Moreover, I look to be one of the best 

researchers in the field by continuing to explore the ever changing field and implications of emerging 

environments. My objective in the long-term includes serving as one of the premier consultants in 

data management, analysis and governance, management information systems development, 

producing insights and intelligence using data and big data, social media data analytics, and records 

and knowledge management. The doctorate will further elevate me, in future, to a Professorial 

position in the institution I currently work for, or other academic institutions.

PERSONAL DETAILS 

Surname: 

First name: 

Identity Number: 

Languages spoken: 

Mabe 

Kagiso 

9103205902086 

English, Setswana, IsiZulu, and  Sesotho.

• Research Methodology
• Data analytics and building insights
• Article conceptualisation and writing
• Project and Information Management

• Communications Skills – Written (Report writing) and oral

• Achieving objectives through teamwork

• Public speaking

• Lecturing

• Web Content Management

• EQ and AQ
• Leadership

• Excellent team player

PROFESSIONAL ABILITIES 

PROFESSIONAL ATTRIBUTES 

mailto:kay1mabe@gmail.com


• Strategic

• Creative

• Congenial

• Good listener

• Critical thinking
• Networking

EDUCATION HISTORY 

TERTIARY 

Year: 

Institution: 

Degree: 

Year: 

Institution: 

Degree: 

Year: 

Institution: 

Degree: 

March 2016 – October 2017 

University of Johannesburg  

MPhil in Information Management (Grade: 72)

January 2015 – November 2015 

University of Johannesburg  

BA Honours in Information Management (Cum Laude) 

2011 – 2014 

University of Johannesburg  

BA Public Management and Governance 

EMPLOYMENT HISTORY 

Institution: 

Position Held: 

Responsibilities: 

University of Johannesburg, Department of Information and Knowledge 

Management (2018-to-date) 

Lecturer 

National and international reputation management, work in the committee 

of marketing, website content management, work in the committee of 

SCiiS staff and student awards, reputation building, governance, 

knowledge production and output, post-graduate 



Institution: 

Position Held: 

Responsibilities: 

Institution: 

Position Held: 

Responsibilities: 

supervisions, teaching and learning, attend training and 

development programmes, community engagement, networking, 

knowledge sharing, administration, peer review articles for publication.

University of Johannesburg, Department of Information and Knowledge 

Management (2016 and 2017) 

Strategic Tutor 

Managing tutors and student assistants employed by IKM. Assisting both 

students and lecturers with their daily requirements – conducting research 

for lecturers; marking assignments (both undergraduate and Honours 

assignments); and assisting students with assignments. 

I was also charged with lecturing undergraduate classes (all three years); 

tutoring both Honours and undergraduate students; and compiling lecture 

notes for the classes I presented. 

University of Johannesburg, Department of Information and Knowledge 

Management (2015 and 2016) 

Student Assistant 

Assisting both students and lecturers with their daily requirements 

(conducting research for lecturers, assisting students with assignments and 

marking assignments) 

• Obtained cum laude for my Honours degree in Information Management

• Received distinctions for Web and Intranet Management; Strategic Information Management; 
Management Information Systems; Business Intelligence; Internet Infrastructures; and 
Knowledge Management.

• Awarded second place in the 2014 CI practical competition for third year students.

• Part of the top three students in the University of Johannesburg, IKM Honours class of 2015.

• Awarded a merit bursary by the Department of Information and Knowledge Management.

• Awarded a maximum merit bursary by the University of Johannesburg for my MPhil studies.

• Participant at the UJ Faculty of Management Honours’ poster competition (Top five posters at 
the Department of Information and Knowledge Management).

• Awarded a distinction for the final research report for Research Methodology.

• Obtained 100% percent Honours students supervision pass rate and published multiple 
conference papers with students.

• Sucessfully supervised a Master's study:
Topic - The role of big data in decision making in a Soutth African bank.
Grade - 73%.

• As Chairman of board of Trustees: Exponentially increased the value of properties; saved the 
body corporate over half a million Rands from litigation; and successfully negotiated the 
recouping of the largest property in the estate.

AWARDS / ACHIEVEMENTS 



LATEST PUBLICATIONS

1. Mabe, K. and Bwalya K.J. (2022). Key performance areas and indicators perceived to be
critical for Information Science roles in the Fourth Industrial Revolution. South African
Journal of Libraries and Information Science, 88(1): 1-13.

2. Mabe, K. and Bwalya K.J. (2022). Critical soft skills for information and knowledge
management practitioners in the fourth industrial revolution. South African Journal of
Information Management, 24(1): 1-11.

3. Mabe, K. and Potgieter, A. (2021). Collaboration between libraries, archives and museums in
South Africa. South African Journal of Information Management, 23(1): 1-8.

4. Mabe, K. and Potgieter, A. (2021). 'Factors Impeding South African Libraries, Archives and
Museums From Collaborating for Digitisation Purposes'. ECEL 2021 20th European
Conference on e-Learning. Berlin, 28-29 October 2021. United Kingdom: Academic
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Name:  Ms. Deidre Wessels 

Position Held: Departmental Secretary 

Contact number: (011) 555 2183

dwessels@uj.ac.za

Name:   Prof. Chris Rensleigh 

Position Held:  IKM Head of Department 

Contact number: (011) 555 2189

crensleigh@uj.ac.za

REFERENCES 

Host organisation: KZN Film: Records Management Workshop.
Date: 27 January 2023.
Presentation Topic: Records Management and Blockchain technology. 

Host organisation: South African Local Government Association (SALGA): What is the 4th 
Industrial Revolution? 
Date: 29 November 2018.
Presentation Topic: What is the 4th Industrial Revolution.
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