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Joel Arthur

Personal Details

Name: Joel
Surname: Arthur
Gender: Male

Contact Details: 011-559-2013

e-mail address: jarthur@uj.ac.za
Nationality: South African
Education

Tertiary Education:
1. MPhil Information and Knowledge Management. Dissertation paper
(the use of Web and Internet technology in the religious environment)
Completed in 2014 at the University of Johannesburg.

2. BA, Hons Information management. Completed 2008 at the University
of Johannesburg.

3. BA Human Resource Management. Completed 2007 at the University of

Johannesburg.
Secondary Education: Johannesburg Secondary School
Gauteng
1998-2001
Grade 12 — matriculation exemption
English

Afrikaans


mailto:jarthur@uj.ac.za

Mathematics
Science
Biology
Geography

Work Experience

2009 Currently employed- University of Johannesburg. Gauteng Lecturer
This position entails conduction lectures, communicating, student in the
field of Information and Knowledge Management.

2006/2007/2008 employed- University of Johannesburg. Gauteng
Student Assistant & Tutor

This position involved conduction research for lecturers and tutoring
Students in Information and knowledge management

2003 employed- Xlane cabling. The position involved the implementation
of customer network infrastructure.

UJ committee work

Since the Information and Knowledge Management department started its work
on the Soweto campus, it has been my privilege to be involved in the
development of the department on the campus. Currently | sit on the Soweto
faculty committee (SECO) which is involved in the developments of the
management faculty on this campus.

| have been involved in the community engagement committee and am still
involved in the department's contribution to the community engagement
endeavors.

Currently I am assisting in heading the online tutor development program for the
department. Combined with this | am involved in the intricacies of the timetable
matters concerning the department on both Auckland Park and Soweto. Added to
this, | am the departmental representative on the F7 committee. Exercising our
strength to assist students to achieve their academic goals. | am involved in the
First year experience (FYE) committee that oversees the departmental First year
seminar. Finally, | am involved in the development of the departmental modules
into the online space.



Completed Honors supervised studies

1. Malungane, T & Matima, P. (Honors study). Awareness of Information
Acts of the Republic of South Africa within the University of Johannesburg.
2017

2. Luppnow, P. L. (Honors study). The use of health and fithess app
information dissemination. 2017

3. Sewpersadh, N. & Singh, N. (Honors study). Defending financial
institutions by implementing IKM strategies to combat Cybercrime attacks.
2015.

4. August, S. A. & Myeka, Z. M. N. (Honors study). Examining the records
management practices within South African Institutions. 2015.

Publishing experience

Conference proceedings.

1. Arthur, J. 2019. The awareness of information acts to improve students’
knowledge on managing personal information. 20" European conference on
knowledge management in Lisbon Portugal. Universidade Europeia de
Lisboa. 5-6 September 2019.

2. Arthur, J. 2019. Using information generated by health apps to increase
personal health and fitness knowledge. 20" European conference on
knowledge management in Lisbon Portugal. Universidade Europeia de
Lisboa. 5-6 September 2019.

3. Arthur, J., Malungane, T. & Matima, P. 2018. Awareness of information acts
for the Republic of South Africa among tertiary students. Academy of world
business, marketing and management development 2018 in Athens Greece,
Mediterranean College Athens, 17-20 July 2018.

4. Arthur, J & Luppnow, P. L. 2018. The management of health and fithness
information: Students dissemination of information provided by health and
fithess apps, in managing their personal health and fitness. Academy of



world business, marketing and management development 2018 in Athens
Greece, Mediterranean College Athens, 17-20 July 2018.

5. Arthur, J., Sewpersadh, N & Singh, N. 2017. IKM tools and strategies to
combat cybercrime within the SA finance sector. 11" International Business
conference proceedings in Dar Es Salaam, Tanzania, North West University,
24-27 September 2017.

6. Arthur, J & Mabatsana, S. 2017. Online communities of practice in enhancing
organizational learning. 11% International Business conference proceedings in
Dar Es Salaam, Tanzania, North West University, 24-27 September 2017.

7. Arthur, J. 2013. Knowledge management best practices to improve customer
relations in healthcare via the World Wide Web. 15th Annual ZAW3
Conference in Cape Town, Cape Peninsula University of Technology, 10-13
September (poster).

8. Arthur, J & Rensleigh, C. 2012. Web and Internet technologies in the church
environment. 14th Annual ZAW3 Conference in Durban, University of
Kwazulu Natal, 7-9 November 2012 (poster).

9. Arthur, J & Rensleigh, C. 2012. Augmenting information dissemination in the
small church environment via the web and related technologies. 14" Annual
ZAW3 Conference in Durban, University of Kwazulu Natal, 7-9 November
2012.

Publications in Peer-Review Journals

1. Arthur, J & Rensleigh, C. 2015. The use of online technologies in the small
church. South African Journal of Information Management. 17(1) Available:
http://www.sajim.co.za.

Skills

Interpersonal and communication skill
Computer Skills

Researching

Information analytics

Report writing

Information representation

Computer networking skills

Public speaking.
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References
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(Work) 011-559-2189

University of Johannesburg
Prof T. Du Plessis
(Work) 011-559-3836



