:t
FeRee £
i

TRAVEL, TOURISM & &
HOSPITALITY.INAFRIGA

\YAN A D
Shaping a POST-COVID'19 Future of a Globally

Essential Sector Through Higher Educatron

I JULY 15T 2020




T T T"rmmctTTrss O PG DDDED e DO = - e &O ~& - « -+ -

ANITA MENDIRATTA

T socires

© ANITA MENDIRATTA & ASSOCIATES



THE UNCERTAINTY OF A m L OCK

* Travel Restrictions: 100% of Destinations wwwro, cautious re-start ig

« 2020 International Arrivals: Estimated -58% to —78‘36 (UNWTO)

* Industry Job Losses: 1M per day wro

* Worse crisis that 9/11, Global Financial Crisis & SARS comb ec

* World On Watch:
- Spikes, Surges, 2"? Wave...3® Wave

* Vaccine — Q4/2020 estimate, yet still e unity.

* Global Debate: Lives VS Livelihoods

» S Africa in unclear Level 3 SO
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CONFIDENCE IN OVERCON

Expected Length of Outbreak (Own Country) .
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CONFIDENCE IN TRAVEL: NE
% who say they expect to take the following types of vacation in the next 12 months*
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REOPENING TRAVEL &
X

* Tourism re—openi
- Goods & Servic
* Mobility
* Logistics

+ Job & SMME ejgelicie

;
* Integrated Health

1
* Social re—adjustmqnt

* Phases of unlock: {b
.I

K

LALITY ABOVE ALL TLEE
uP 10 C'JI NAME
~WE- o

VlAMM]

" Foret A JU'-‘#ASSBTS{

CHALLENGINO

e L TR o-q-"
S B T UL R S T LR T

THERE 1S nrTYTCD |
nuusn LN ..‘JQY

LI N ¥

¥ I XY
1 BT '.‘ i 8
. - i
"k EXTRS :T \IQ\'
1T . l 1
-O'tb

CLASS

XA A AD CERTFICATEN OF
FOANC OF FARTRADE

M1 Pt .

1 ﬁ."

- ' A - e ovvnm
J‘S ¥ .l\ \ AT ONTRM w' e
) nﬂoun.‘.m&. M‘

NOW VEZAMMIN TO A (0'7&

TRUTT.

s e COF RIS

5

ANITA MENDIRATTA

| ——e— Y #

R —

ANEA/MENDIRATAA & ASSOCIATES




3 Critical Shifts in DEFINITION, Vital To Future

EDUCATION:

—
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SUSTAINABILITY
Now it's about:
* Economy
* Society
« Culture
* Spirit
...and Green

It's no longer about us,
it's about them...right
here beside me, and in
the next generation(s).

BRAND

Now it's about:

e TJrust

* Responsibility

» Accountability
 Sustainability
...and ldentity

It's no longer about
Marketing & PR, it's
about 360-degree
relationships, for the
long term.

PERFORMANCE
Now it's about:
« Visibility
* Transparency
 Profitability
« Community
...Substance with style.

It's no longer about the
bottom line, it's about
the lines that connect the
business to next door &
the world.




"TRUST IS THE NEW CURRENCY"”

Secretary General UNW'TD E—

1. Pandemic Risk Mgmt.
2. Policies
3. Protocols

4. Personal Conneg:tions
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