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ll INTRODUCTION
a e n re Many young South Africans are excluded from economic activity, and as a result suffer disproportionately from unemployment,
676 GALLAGHER AVE, UNIVERSITY OF JOHANNESBURG discouragement and economic marginalization. High youth unemployment means young people are not gaining the skills or
HaLrway House. Block B ICITP PROGRAMME ADMINISTRATOR experience needed to drive the economy forward. This lack of skills and experience can easily become an impediment to
4

employment, thereby having long-term adverse effects on the individual and the economy.

GROUND FLOOR NATASHA NTAKANA

In response to the high young unemployment rate in South Africa especially in the IT industry, the Institute of Chartered IT
MIDRAND’ JOHANNESBURG Professionals after vetting the matric CAT (Computer Applications Technology) and IT (Information Technology) subject contents /
1685 TeLL: +27 11 559 6428 curriculum found that these candidates are qualified and eligible to be entry-level practitioners in the IT sector.
EMAIL:NATASHAN@UJ.AC.ZA
info@icitp.o rg.z a Therefore, candidates who pass any of the two subjects (Computer Applications Technology or Information Technology) at matric
may now register and apply for Certified Computer End-User Practitioner, South Africa- CCEUP (SA) certification from the Institute
WWW.ICITP.ORG.ZA of Chartered IT Professionals (ICITP).
We will call you Back
SEND YOUR NAME, SURNAME & LOCATION TO THIS NUMBER AND WE The South African Govef'nment ha.s implemented an incentive aimed at encouraging employers to hire young and less experienced
WILL CALL YOU BACK work seekers, as stated in the National Development Plan.

Find out more: http://http://www.icitp.org.za/sars-3/

® WhatsAppjp 062 965 8250

CERTIFIED CCEUP (SA): Certified Computer End-User Practitioner, South Africa

OMPUTER
END-USER PRACTITIONER n HTTPS://WWW. FACEBOO K.COM/CCEU PSA

Entry -Level |.T Industry Credential and Work Readiness Certification




empower young South Africans to
be able to participate in the nation’s
economic activities through the

preparation of our youths for the
4th Industrial Revolution (41R),
the Institute of Chartered IT
Professionals in partnership with
the University of Johannesburg
(UJ) after vigorously vetting and
researching the CAT (Computer
Applications Technology) /IT
(Information Technology)
curriculums for matriculants in
Grade 12 (High School), found
that the candidates are eligible
for Entry Level Practitioner
status inthe IT industry.

The Institute of
Chartered IT

Professionals- ICITP®,

is a non- profit, public benefit
organization, the prestigious
professional body for the
Information Technology Industry/
sector in South Africa.

Introduction of a competency

based and work readiness IT
industry certification called
CCEUP (SA) - (CERTIFIED
COMPUTER END USER
PRACTITIONER, SOUTH AFRICA).
The aim of this certification is to
enable youth who completed and
passed CAT/IT in matric to gain
accesstothejob

market, and/or start their own
businesses providing End-User
Support Services.

ICITPis arecognized

professional body by SAQA (South
African Qualifications Authority)
according to the NQF Act of 2008.

In response to the high youth
unemployment rate and

ICITP developed a solutionto
reduce youth unemployment and

CCEUP (SA) CERTIFICATION

is a practical, work-ready foundational certification. This
entry-level IT certification offers a solid foundation in
Information Technology practice and shows the
holder’s capability as a competent digital practitioner.
CCEUP (SA) is accessible to candidates with Information
Technology fundamental skills and with the ability to pro-
vide elementary support to end-users.

CCEUP (SA) certificate holders play a key support role
for computer end-users in any organisation, they can
competently work across all sectors of the economy
to improve organizational productivity and efficiency.
CCEUP (SA) certification enables the candidate to
occupy diverse roles including:

End-Users Support Administrative Officer
Data Capturer Admin Clerk
Receptionist Applications support
Office Secretary Help desk operator

Office Administrator
Personal Assistant
Messenger (Public/ Private
Sector)

Maintenance support
Desktop Publisher
Software Developer
Programmer

In South Africa, our communities are facing 65% youth unemployment in some areas. And with schools struggling to leverage
technology to embrace mastery- and inquiry-based learning techniques, there is a risk of a growing digital divide and even
higher youth unemployment in the future. The CCEUP (SA) certification validates one’s ability to effectively use digital era

computer applications in a business environment, prove one’s capability to input, retrieve and communicate information using
technology driven devices and ensure that the certificate holder can adapt to new technologies rapidly and with ease.

End user support technicians are the first line of help when customers
encounter problems or defects with products and programs. They answer
telephone inquiries, respond to emails and perform in-person support
sessions. They have a combination of technical and interpersonal attributes.
Good judgement, clear communication skills and the ability to help others are
their most integral qualities.

Responsibilities
of a CCEUP (SA)

ICITP professional certifications are recognised by both the private and public
sector in South Africa and internationally: www.yue.com/icitp.

ICITP ADVISORY BOARD AND CERTIFIED MEMBERS OF THE INSTITUTE

The following highly respected Chief Information Officers (CIO) in the South African Information Technology Industry are the advisory commit-
tee members of ICITP and are also Certified by The Institute of Chartered IT Professionals.
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A quick note from our meeting with the department of basic education’s
chief education specialist, Carina Labuscagne for CAT/IT.

Upon aninsightful presentation about the

CCEUP(SA) Digital Certification, The Department of Basic Education
(DBE) expressed excitement & enthusiasm in learning that the CAT/IT
curriculum at matric level is gaining adequate recognition and the
endorsement that it deserves from the industry. This simply makes it
more valuable for those that have completed and those that are
currently taking CAT/IT as a subject.

Previously CAT was on the non-designated list of subjects for schools,
according to the Department of Basic Education (DBE), as of October
2018, that has changed and will certainly be beneficial for more schools
and students to adopt the subject, pass it and acquire an industry

# . i certification endorsed by the Institute of chartered IT Professionals in
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followed by Certification/Induction ceremony, both held at the

University of Johannesburg, Doornfontein Campus

Students who passed CAT/IT at matric who have successfully applied for the CCEUP (SA)
certification and has received a letter of invitation from the Institute of Chartered IT
Professionals are invited to the Induction into the Profession Ceremony at the University of
Johannesburg, Doornfontein Campus. Date and Venue will be given during the certification
process.
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The induction ceremony will feature the “Information Technology” and “The Pledge of the
Information Technology Professional” The Induction into the Profession initiation includes

¢ © educating the awardees about the IT profession in South Africa. Students take an oath similar
to the Hippocratic Oath taken by medical doctors.

Online registration is required:; visit: http://www.icitp.org.za/cceup-sa/

The final registration date will be given during the application process.
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